35 REMOTE CALL FORWARDING

35.1 Remote Call Forwarding

35.1.1 Description

Remote Call Forwarding (RCF) is an exchange service that allows a telephone number to automatically forward all incoming calls to the RCF telephone number to another telephone number. The RCF number includes one access path which allows for the forwarding of one call at a time. Additional access paths can be ordered to allow additional calls to be forwarded, provided the distant location is equipped to receive them. The subscription locale for the RCF arrangement requires neither a physical telephone set, nor physical input by the customer to initiate the forwarding of calls.

35.1.1.1 Ordering Considerations

An RCF class of service USOC is based on 5 characters. The first 3 characters are typically “RCF” , followed by a fourth and fifth character position which further defines the associated line arrangement. The state of Georgia offers measured service options associated with RCF which utilize “RD5” as the first 3 characters in its' COS.

Fourth character data elements are typically defined as follows:

	Term 

	Definition 


	R 

	Residence Service 


	V 

	Business Service 


	W 

	800 Service  


	7 

	700 Service  


	L 

	Local Optional Service, option B - (Louisiana only) 



	


Fifth character elements:

	Term 

	Definition 


	E 

	INTERSTATE forwards across state and LATA 


	U 

	INTERSTATE/INTRALATA forwards across state boundary but within same LATA 


	Q 

	INTRASTATE/INTERLATA forwards within state boundary to different LATA 


	S 

	INTRASTATE/INTRALATA forwards within same state and LATA 


	N 

	CANADA forwards to Canada 


	F 

	LOCAL - MEASURED forwards within same or different local exchange on measured basis 


	D 

	LOCAL -AREA CALLING SERVICE forwards within local calling area and billed at applicable Area Calling service rates (NOT OFFERED IN ALL STATES consult GSST section A3 to verify availability)  


	G 

	INTERSTATE/INTRALATA/INTRAEXCHANGE forwards within same exchange and LATA between states 


	Term 

	Definition 


	B 

	Used with Local Optional Service Option B (LOSB) in Louisiana 


	J 

	INTERSTATE/INTRALATA/EXPANDED AREA 7 OR 10 digit dialing available for North Carolina and South Carolina only  



	


In selecting the appropriate RCF USOC from the “Class of Service” table, consider the following :

The terminating line “arrangement” and terminating line “location”, relative to the area from which RCF service is subscribed, - primarily governs the selection of the RCF class of service.

Example:

Example:  If the terminating line arrangement of an RCF service arrangement is an “800” number, and the “800” number physically terminates in the same state, (but in a different LATA than the RCF number itself),- then the appropriate class of service USOC for this scenario should be “RCFWQ”. This USOC carries the description of “calls forward to 800 number within state, in another LATA”.

The selection of the appropriate RCF Class of Service USOC may additionally be impacted by the “local calling” billing options desired for calls initiated in the local area. These local billing options include Measured Service and other Optional Calling Plans. Please refer to the appropriate state tariff for details regarding local calling billing options which are identified in the following tables.

35.1.2 Restrictions

· RCF provisioning is subject to the availability of facilities.

· Where the RCF customer receives a business listing, calls can NOT be forwarded to a residential telephone.

· Distant number cannot be a coin telephone or data service line.

· Custom Calling features are not available with RCF.

· Remote Call Forwarding to another RCF number is not permitted.

· RCF Cannot be part of a RingMaster® arrangement, but the RCF number can be forwarded to a RingMaster number

· RCF is dependent on the distant location's ability to receive calls. 

· The calling telephone number cannot be identified nor provided to the RCF customer.

Please refer to the General Services Subscriber Tariff (GSST) for a complete list of limitations and restrictions associated with this service. 

35.1.3 Tariff References

The General Subscriber Services Tariff (GSST), Section A.13.

35.1.4 USOC/FID References

Please see the USOC /Feature Detail Table for applicable USOCs associated with RCF service. The following FIDs are applicable to Remote Call Forwarding Service:

CFN, SFG, GSZ, STN, PIC, LPIC, PCA, and LPCA. Please refer to the USOC / FID Table and the FID Analysis and Mapping documents, in this section, - for specific application and usage details.

35.2 FID ANALYSIS AND MAPPING PRODUCTS & SERVICES

35.2.1 FID Name

CFN - CALL FORWARDING NUMBER 

35.2.2 Purpose

Indicates the telephone number to which calls are to be forwarded.

35.2.3 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	C 

	O 



	


When the USOC RCF++ or RD5++appears with inward action coding, this FID must appear on or apply to that same USOC line.

On line activity level “C”, CFN is required if the proposed change relates to the number that the RCF number forwards to.

35.2.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	One to twenty three (1 - 23) 


	Alpha/Numeric/Any 

	alphanumerics, dash(-), and blanks 



	


Example:
/CFN 1 205 555-1234

· Where 1 = TOLL INDICATOR (ONE NUMERICS OF 1)(OPTIONAL)

· Where 205 = NPA (3 NUMERICS) (OPTIONAL)

· Where 555 = NXX (3 NUMERICS)

· Where 1234 = LINE NUMBER (4 NUMERICS)

Note: The area code should be shown if different form the originating number or in states utilizing 10 digit dialing. “1+” area code should be shown if the CFN is a toll call.

Note: When the toll indicator is present, the NPA is required.

Note: When entering telephone numbers via EDI, omit the space and hyphen normally associated with the number.

Note: When CFN is a type of “800” or “700” number, the NPA field should be identified with the appropriate WATs designation.

35.2.5 FID Name

GSZ - GROUP SIZE 

35.2.6 Purpose

Total number of access paths provided with Remote Call Forwarding (RCF), including the initial and any additional access paths.

35.2.7 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	R 

	O 



	


35.2.8 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	One to three (1 - 3).  


	Alpha/Numeric/Any 

	numerics 



	


Example:
Example:  /GSZ 10

When GSZ appears the 1-3 digits following the FID must

equal the quantity of access line USOCs.

35.2.9 FID Name

LPCA - INTRALATA PRE-SUBSCRIPTION CARRIER ARRANGEMENT 

35.2.10 Purpose

Identifies the selection code by which the intraLATA Pre-subscription Indicator Code (LPIC) was identified to the Local Operating Company, and the application date of the LPIC selection.

35.2.11 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	C 

	C 

	C 



	


LPCA is required when the LPIC field identifier is used. Otherwise its' use is prohibited.

35.2.12 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Twelve (12) 


	Alpha/Numeric/Any 

	alpha/numerics, dashes (-), or blanks  



	


The LPCA selection code (SC) must be two alphabetics from the following list, followed by a comma, space and the application date.The LPCA application date must be a valid calendar date formatted MM-DD-YY. 

Example:
Example:  /LPIC XXXX / LPCA SC, MM-DD-YY
· BO = BUSINESS OFFICE NEGOTIATED-CUSTOMER/ END USER INITIATED

· FR = PIC FREEZE

· SR = SUBMITTED RESELLER

35.2.13 FID Name

LPIC - INTRALATA PRE-SUBSCRIPTION INDICATOR CODE 

35.2.14 Purpose

Identifies the Pre-subscription Indicator Code (PIC) for the carrier the customer has selected to carry intraLATA calls.

35.2.15 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	C 

	C 

	O 



	


LPIC is required some states, if the RCF USOC selected forwards to a point that is intrastate, interLATA. Otherwise its' use is optional. Check the state's tariff for LPIC applicability. 

35.2.16 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Four (4) 


	Alpha/Numeric/Any 

	numerics representing valid carrier codes 



	


Example:
Example:  When LPIC appears, it must be in the following format:


 /LPIC 5124

Where

5124 = abbreviated carrier name (4 numerics beginning with 0, 5 or 6).

35.2.17 FID Name

PCA - PRE-SUBSCRIPTION CARRIER ARRANGEMENT 

35.2.18 Purpose

Identifies the selection code by which the Pre-subscription Indicator Code (PIC) was obtained by the Local Operating Company, and the application date of the selection.

35.2.19 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	C 

	C 

	O 



	


PCA is required when the PIC field identifier is populated. Otherwise its' use is prohibited.

35.2.20 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Twelve (12) 


	Alpha/Numeric/Any 

	alpha/numerics, dashes (-), or blanks.  



	


Example:

/PIC XXXX / PCA SC, MM-DD-YY The PCA selection code (SC) must be two alphabetics

from the following list, followed by a comma , space and the application date.

· BO = BUSINESS OFFICE NEGOTIATED -CUSTOMER/ END USER INITIATED

· FR = PIC FREEZE

· SR = SUBMITTED RESELLER
The PCA application date must be a valid calendar date formatted MM-DD-YY.

35.2.21 FID Name

PIC - PRIMARY INTEREXCHANGE CARRIER 

35.2.22 Purpose

Identifies the Pre-subscription Indicator Code (PIC) for the carrier that the customer has selected to carry interLATA calls.

35.2.23 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	C 

	C 

	O 



	


PIC is required if the RCF USOC selected forwards to an interstate point which is not considered to be part of the local calling area. Otherwise its' use is optional.

35.2.24 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Four (4) 


	Alpha/Numeric/Any 

	numerics representing valid carrier codes 



	


Example:

Example:  PIC must appear in the following format


 / PIC 0333

 Where

0333 = abbreviated carrier name (4 numerics beginning with 0, 5, 6)

35.2.25 FID Name

SFG - SIMULATED FACILITIES GROUP 

35.2.26 Purpose

Identifies the Central Office facilities group used to provision access paths for a given service.

35.2.27 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	R 

	O 



	


35.2.28 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	One to four (1-4) numerics for services requested in AL, MS, KY, TN, and LA;
One to six (1-6) alpha / numerics, for services requested in GA, FL, NC, and SC. 


	Alpha/Numeric/Any 

	One to four (1-4) numerics for services requested in AL, MS, KY, TN, and LA;
One to six (1-6) alpha / numerics, for services requested in GA, FL, NC, and SC. 



	


Example:
	Term 

	Definition 


	/SFG 1234 

	(AL, MS, KY, TN, and LA) 


	/SFG ABC123 

	(GA, FL, NC, and SC) 



	


35.2.29 FID Name

STN - SCREENING telephone number 

35.2.30 Purpose

Identifies the telephone number that is associated with the Screening Line Equipment (LEN) within the serving traffic unit. An STN is required for every 800/888 number on an RCF order.

35.2.31 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	C 

	C 

	O 



	


STN is required when the Call Forwarding Number is a “800” number. Otherwise its' use is optional.

35.2.32 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	8 to 24  


	Alpha/Numeric/Any 

	alpha/numerics, dashes(-), and blanks  



	


Example:

STN must appear in one of the following formats: /STN 504 555-1234OR /STN 205

555-1234;  123-101-202

· Where 504 = NPA (3 NUMERICS) (OPTIONAL)
· Where 555 = NXX (3 NUMERICS)
· Where 1234 = LINE NUMBER (4 NUMERICS)
· Where 205 = NPA (3 NUMERICS) (OPTIONAL)

· Where 555 = NXX (3 NUMERICS)

· Where 1234 = LINE NUMBER (4 NUMERICS)

· Where 1 = CONTROL GROUP (1 NUMERIC)

· Where 23 = LINE LINK NETWORK (2 NUMERICS)

· Where 1 = LINE SWITCH FRAME (1 NUMERIC)

· Where 0 = LINE SWITCH BAY (1 NUMERIC)

· Where 1 = CONCENTRATOR (1 NUMERIC)

· Where 2 = CONCENTRATOR SWITCH (1 NUMERIC)

· Where 02 = CONCENTRATOR LEVEL (2 NUMERICS

	Table 451. SERVICE USOC/FEATURE DETAIL TABLE 

	USOC / FEATURE CODE 

RES
BUS
DESCRIPTION  

1A ESS
DM
DMR
5E
5ER
EW
SBCR
D 10
AL
FL
GA
KY
LA
MS
NC
SC
TN
RCA 

X

X

RCF additional access path 

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCF7E  

X

Call forwards to 700 number in another state and LATA

X

X

X

X

X

X

X

X

X

X

X

X

X

RCF7G 

X

Call forwards to 700 number interstate, intraexchange, intraLATA. (Local)  

X

X

X

X

X

X

X

RCF7Q 

X

Call forwards to 700 number within state in different LATA  

X

X

X

X

X

X

X

X

X

X

RCF7S 

X

Call forwards to 700 number intrastate, intraLATA  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCF7U  

X

Call forwards to interstate intraLATA 700 Service - (Toll)  

X

RCFLB 

X

RCF Louisiana Local Optional Svc - (Option B) 

X

X

X

X

X

X

X

RCFLR 

X

RCF Louisiana Local Optional Svc - (Option B) 

X

X

X

X

X

X

X

RCFRA 

X

RCF measured (Ms only) 

X

X

X

X

X

X

X

RCFRC 

X

RCF intrastate IntraLATA  

X

X

X

X

X

X

X

X

X

X

RCFRD 

X

Call forwards within local calling area and billed at Area Calling Service Rates. (Measured Local)  

X

X

X

X

X

X

X

X

X

RCFRE  

X

Call forwards across the state and LATA boundary  

X

X

X

X

X

X

X

X

X

X

RCFRF  

X

Call forwards within same or different local calling area -(Measured svc)  

X

X

X

X

X

X

X

X

X

RCFRG  

X

Call forwards across state boundary but within the same LATA and exchange (Local)  

X

X

X

X

X

X

X

RCFRJ 

X

Call forwards interstate, intraLATA, 7-10 digit local. Including Expanded Local  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFRN  

X

Call forwards to Canada via toll call  

X

X

X

X

X

X

X

X

RCFRQ 

X

Call forwards within the state to a different LATA  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFRS 

X

Call forwards within the state in the same LATA  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFRT 

X

Call forwards within the state in the same LATA,-( Toll, GeoServ )  

X

X

X

X

X

X

X

RCFRU 

X

Call forwards across state boundary within same LATA (Toll)  

X

X

X

X

X

X

X

X

X

X

X

RCFVA 

X

Call forwards within Area Calling Plan 

X

X

X

X

RCFVD 

X

Call forwards within local calling area and billed at Area Calling Service Rates. (Measured Local)  

X

X

X

X

X

X

X

X

X

X

X

RCFVE 

X

Call forwards across state and LATA boundary  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFVF  

X

Call forwards within local calling area (LCA)-(Measured Svc)  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFVG  

X

RCF interstate intraexchange intraLATA  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFVJ  

X

Call forwards interstate, intraLATA, 7-10 digit local. Including Expanded Local  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFVN 

X

RCF to Canada 

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFVQ  

X

RCF intrastate interLATA 

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFVS  

X

RCF intrastate intraLATA 

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFVT 

X

RCF intrastate intraLATA (Toll, Geoserve)  

X

X

X

X

X

X

X

RCFVU 

X

RCF interstate intraLATA (Toll)  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFWE  

X

Call forwards to Interstate 800 Service  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFWF  

X

RCF WATS 800 Service, 1st access path, Measured local call forwarding  

X

X

X

X

X

X

X

RCFWQ 

X

Call forwards to intrastate interLATA 800 Service  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFWS  

X

Call forwards to intrastate intraLATA 800 Service  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RCFWU  

X

Call forwards to interstate intraLATA 800 Service (Toll)  

X

X

X

X

X

X

X

X

X

X

RD5RF 

X

Call forwards within same local calling area - (Measured Local Svc)  

X

X

X

X

X

X

X

RD5VF 

X

Call forwards within same local calling area - (Measured Local Svc)  

X

X

X

X

X

X

X

Note:  Some features may not be available in every NPA/NXX 


	Table 452. REMOTE CALL FORWARDING SERVICE USOC/FID TABLE 

	FID/FEATURE DETAIL 

LUSOC/FEATURE CODE
CFN
SFG
GSZ
STN
PIC
LPIC
PCA
LPCA
RCA

X

RCF7E

X

X

X

X

X 1

X

X 1

RCF7G

X

X

X

RCF7Q

X

X

X

X

X 1

X

X 1

RCF7S

X

X

X

RCF7U

X

X

X

RCFLB

X

X

X

RCFLR

X

X

X

RCFRA

X

X

X

RCFRC

X

X

X

RCFRD

X

X

X

RCFRE

X

X

X

X

X

RCFRF

X

X

X

RCFRG

X

X

X

RCFRJ

X

X

X

RCFRN

X

X

X

X

X

RCFRQ

X

X

X

X

X

RCFRS

X

X

X

X1

X1

RCFRT

X

X

X

RCFRU

X

X

X

X1

X1

RCFVD

X

X

X

RCFVE

X

X

X

X

X

RCFVF

X

X

X

RCFVG

X

X

X

RCFVJ

X

X

X

RCFVN

X

X

X

X

X

RCFVQ

X

X

X

X

X

RCFVS

X

X

X

X1

X1

RCFVT

X

X

X

RCFVU

X

X

X

X1

X1

RCFWE

X

X

X

X

RCFWF

X

X

X

X

RCFWQ

X

X

X

X

RCFWS

X

X

X

X

RCFWU

X

X

X

X

RD5RF

X

X

X

RD5VF

X

X

X

NOTES: (1) Applicable in GA, FL, and KY only. 



